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ACCESSING E-SERVICES

1. To access E-Services, double click your internet browser.
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2. Follow the link to the DOI Webpage, at:

http://insurance.ky.gov/
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3. Click the E-Services icon, located at the top right side of the page.
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This will lead you to the log in screen for E-Services.



6

ENTERING E-SERVICES WITH YOUR USERNAME
AND PASSWORD

To enter the E-Services application, enter your username and password in the following
fields.

Then click
‘Submit”
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The following screen should display…

ENTER CLAIM FORMS

To enter claim forms, click ‘Medical Malpractice Claim Form’

The following screen will display.
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After entering the required information, Click Submit Claim.

Note: If your log in involves more than one company, you will be taken to the following
screen to select the company.

Note: If your log in involves only one company, and you wish to add additional
companies to the log in, please send an e-mail to:

DOIISHELPDESK@ky.gov

After the proper company is selected, the screen with Claim Form will display.
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ADMINISTRATIVE TOOLS

UPDATING YOUR ACCOUNT

To update your account…click here.

This will allow the user to alter and save account
information.

Alter the
data here.

Click
Update
when
complete
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PASSWORD

To change your password…

Click here

When complete, click
‘Change Password’ to
finish.


