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ACCESSING E-SERVICES

1. To access E-Services, double click your inter net browser.
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Department of Insurance

The Kentucky Department of Insurance regulates the
» CoOmMMmonwealth's insurance market, licenses agents and
other insurance professionals, monitors the financial
condition of companies, educates consumers to make wise
choices and ensures that Kentuckians are treated fairly in
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Privacy Policy | Disclaimer |

the marketplace

Our Mission: We promote sound, competitive insurance
markets; protect the public through effective enforcement
and regulation; and empower the public through outreach
and education.

Thank you for visiting our website. We welcome your input
and suggestions. Ifyou have general questions or need our
assistance, please contact Us - e-mail: dOLINTO@KY.QOV,
KY-only toll free 800-595-6053 or 502-564-3630, TTY 500~
548-6056. For division-specific questions, please go to the
e-mail links under Contact Us/Directions.

What's New /| Recent Topics

2012-05 - Fraud Statistics/Convictions Activity (May)
Co-Pay Parity (Advisory Opinion 2012-05)

2012 Legislative Change - Removal of Filing
Reguirement for Proof of Financial Respensibility
Unlicensed Adjuster Information for Insurers - Wind
and Thunderstorm Event- June 28-July 2, 2012 -
Catastrophe Serial MNo. 23

Baby Boomer Insurance Concerns

2012-04 - Fraud Statistics/Convictions Activity (April)
Insurance Legislation Adopted by the 2012 Kentucky
General Assembly (Regular Session)

2012-03 - Fraud Statistics/Convictions Activity (March)
Coverage For Treatment of Autism Spectrum
Disorders by Supenisees (Advisory Opinion 2012-04)
Statewide Enforcement of Mandatory Vehicle
Insurance Based on the Monthly Full Book of
Business Reporting by Insurers Pursuant to KRS
304.39-087 (Advisory Opinion 2012-03)
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3. Click the E-Servicesicon, located at the top right side of the page.
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The Kentucky Department of Insurance
commonwealth’s insurance market, licenses agents and
other insurance professionals, monitors the financial
condition of companies, educates consumers to make wise
choices and ensures that Kentuckians are treated fairly in
the marketplace.

regulates the

Our Mission: We promote sound, competitive insurance
markets; protect the public through effective enforcement
and regulation; and empower the public through outreach
and education

Thank you for visiting our website. We welcome your input
and suggestions. If you have general questions or need our
assistance, please contact us - e-mail: doiinfo@ky.gow,
KY-only toll free 800-595-6053 or 502-564-32630, TTY 800-
648-6056. For division-specific questions, please go to the
e-mail links under Contact Us/Directions

What's New /| Recent Topics
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Co-Pay Parity (Advis ory Opinion 2012-05)

2012 Legislative Change - Removal of Filing
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Thiswill lead you to the log in screen for E-Services.

=2 https:/finsurance. ky.gov/eservices default.aspx
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KYDepartment of Insurance

First time here? Please click here to

"
Forgot your password?

eServices will timeout after 15 consecutive
minutes of inactivity. This is done to protect
confidential information should a user forget to
logout. If this happens, simply go through the
logon process to continue eServices activities

Having trouble
logging in?
Click hara for
assistance.

Click Here to learn about our security.

What does

-
eServices
offerg
Consumers Business Entities
- it e L= laint File & Review your affiliated individuals |
information (i.e.. addresses,. exar
Individuals licensefapplication status, contin

{Licensed or pending applicants)

= Review your licensing information and
account profile

= Submit requests for additional license
certificates. clearance f certification letters,
voluntary surrenders, address changes.
name changes, license renewals,
examinations. etc.

= Submit Surplus Lines Affidavits

Others -

= Wiew KY Department of Insurance’'s
database based on your inquiry needs_
(MOTE: This type of access is intended for
KCTCS Proctors, State Agencies, etc. )

CE and Pre-Licensing Providers

= Submit Course Rosters and Individual
Course Completions

= Pay cutstanding fees for filings.
accreditation, and renewal

= Verify attendance by courses submitted to
Dol

education. etc.)

= Submit requests for additional lic
clearance / certification letters, w
surrenders, address changes, na
changes. license renewals. and
designations_

fnrsurers

= Rewiew your affiliated individuals |
information (i.e.. addresses, exar
licensefapplication status, contin
education, etc.)

= Submit financial responsibility res
E&O Legal Liability (Form 98-1)
Assumption of Insurers Legal
Liability (Form 99-6)

» Submit financial responsibility
cancellations - (Form 99-5)

OR

= Submit data for KY Department ¢
Insurance’s review and acceptamn
These eSenvices are for accounts
Shopper Guides)

HA00% -




ENTERING E-SERVICESWITH YOUR USERNAME

AND PASSWORD

To enter the E-Services application, enter your username and password in the following

fields.

KYDepartment of Insurance [

First time here? Please click here to
register for secure access.

Forgot yvour password?

Having trouble g

I
, Submit

— W WDy Ogdid T=ial
Complaint, Mec
Consumer Guic

MNew A

Then click
‘Submit”




The following screen should display...

KYDepartment of Insurance

eServices | Main Menu | Update your account | Change your password | Logout

> Medical Malpractice Claim Form
> Order Laws & Regulations Book (2010 Edition)
> View Transaction History

Return to the Main Menu | Update your account | Change your password | eServices Survey | Logout

ENTER CLAIM FORMS

To enter claim forms, click *Medical Malpractice Claim Form’

* Medical Malpractice Claim Form

* View Transaction History

The following screen will display.

American Casualty C of dil yh

User Information
MName Weatherly, Debarah Phone

Address . [ contact is a Third Party Administrator

Health Care Provider Information

First Name Mid name

* Order Laws & Regulations Book (2010 Edition)

Business Mame

Address

City State

Select -

8138305122

Last Name

Zip

Professional Designation
Claimant Information

First Name Mid niame

Business Mame

Address

City State

Select -

Last Name

Zip



Claimant Information

First Mame Mid name LastName

Business Name

Address

City State Select + Zip

Claim Information

Mature of the Claim

Damages Asserted and the Alleged injury

Settlement / Judgement Amount

Settiement { Judgement Date T8 amroopror

‘ Submit Claim ‘

After entering the required information, Click Submit Claim.

Note: If your log in involves more than one company, you will be taken to the following
screen to select the company.

Name

NAIC #
American Casualty Company of Reading, Pennsylvania 20427
Columbia Casuvalty Company 31127
Continental Casualty Company 20443

Note: If your log in involves only one company, and you wish to add additional
companiesto the log in, please send an e-mail to:

DOIISHEL PDESK @ky.gov

After the proper company is selected, the screen with Claim Form will display.




ADMINISTRATIVE TOOLS

UPDATING YOUR ACCOUNT

To update your account...click here.

KYDepartment of Insurance

eServices

Thiswill allow the user to ater and save account
information.

Update Account Information

Update Account Information - updates eServices account information only,

Updating your address on this profile does not update your offidal record with the department. You must complete "Record Correction
Form 8303" on the eServices menu.

User Name
o FwmEwE= (To change your password, Click here)
Alter the = B |
data here.
e | |
me | |
I
3 B | (DO NOT ADD SUFFIX: IR, SR, =tc)
Phone 4444444444 | Exin 2232 A
Email !testing@dni.com |
{include the .com, .net or .org - accounts with invalid e-mail addresses will be remowved)
Address Line 1 1123 Main St |

Address Line2 | |

City |Springfield |
State ‘MO v| zp |65899-0001 |
. Your Mother's Maiden Mame b
Click ! |
Update :tEStL |
when

Compl ete [ update Account | [ Cancel ]




PASSWORD

To change your password...
Click here

Jepartment of Insurance

ks | Main Menu | Update your account | Change your passwora | Logout

of Insurance

Enter Your Current Passwaord ¢ |

Enter Your Mew Password : | A |

Verify Mew Password : | |

[ﬂChangE Password ] [ Cancel ]

When complete, click

‘Change Password’ to
finish.
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